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Research Interests
Digital Platforms; Consumer Behavior; Empirical Operations

Education

Kellogg School of Management, Northwestern University Evanston, Illinois
Ph.D. in Operations Management 2022-2027 (expected)

Advisors: Achal Bassamboo and Maria Ibanez
Indian Institute of Technology Delhi New Delhi, India
B.Tech. in Mechanical Engineering 2018-2022

Working Papers

Too Experienced to Be Helpful? How Product Experience Relates to the Helpfulness of Negative Reviews on
Steam [SSRN]

with Achal Bassamboo and Maria Ibanez
Revising for Management Science (R&R).
Presented at the Wharton Empirical Operations Management Workshop, October 2026.
Media coverage: Kellogg Insight

Work in Progress

Review Solicitation and Semantic Novelty: Evidence from Steam
with Achal Bassamboo and Maria Ibanez

Fast Yes, Furious Maybe: Customer Responses to Delivery Promises and Delays in Quick Commerce E-
Pharmacy
with Achal Bassamboo and Nitish Jain

Conference Presentations
(*upcoming)
*DSI Annual Conference, San Francisco, California November 2026
*INFORMS Annual Meeting, San Francisco, California November 2026
Wharton Empirical Operations Management Workshop, Philadelphia, Pennsylvania October 2026
INFORMS Annual Meeting, Atlanta, Georgia October 2025
DSI Annual Conference, Phoenix, Arizona November 2024
INFORMS Annual Meeting, Seattle, Washington October 2024
POMS Annual Conference, Minneapolis, Minnesota April 2024
INFORMS Annual Meeting, Phoenix, Arizona October 2023

mailto:nalin.shani@kellogg.northwestern.edu
tel:+12244886890
https://nalinshani.github.io/
https://dx.doi.org/10.2139/ssrn.6490268
https://insight.kellogg.northwestern.edu/article/helpfulness-of-online-reviews


Workshops and Institutes

15th Annual Workshop on Research Design for Causal Inference August 2026
Northwestern Pritzker School of Law, Chicago, Illinois

Behavioral Operations Management Summer Institute (BOMSI) June 2025
Wisconsin School of Business, University of Wisconsin-Madison

Teaching Experience

Kellogg School of Management, Northwestern University
Teaching Assistant

MBA Courses
OPNS 430 - Operations Management

Winter and Spring 2024; Winter 2025 (Head TA); Spring 2025; Winter 2026 (Head TA)

OPNS 440 - Designing and Managing Business Processes
Winter 2025; Winter 2026

OPNSX 454 - Strategic Decisions in Operations
Spring 2025; Spring 2026

OPNS 455 - Supply Chain Management
Winter 2026

Ph.D. Courses
OPNS 516 - Stochastic Foundations

Spring 2025; Spring 2026 | Instructor: Achal Bassamboo

OPNS 524 - Empirical Methods in Operations Management
Spring 2025 | Instructor: Maria Ibanez

Awards and Services

Ph.D. Fellowship 2022-2027
Kellogg School of Management, Northwestern University.

Chair, Operations Student Life Committee 2024-2025
Kellogg School of Management, Northwestern University.

Summer Undergraduate Research Award 2021
Indian Institute of Technology Delhi; selected through a competitive review of 100 research project proposals.

IIT Delhi Merit Prize 2021
Awarded for ranking in the top 7% of students by third-semester SGPA.
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